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1. Thu tuc theo mo hinh he thong quan ly chat luong
1. Chinh sach chat lirgng

j--------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Muc tieu chat luong

Ban mo ta he thong QLCL
-------------------- ^-------------------------------------------------------------------
Quy trinh kiem soat thong tin dang van ban

Quy trinh phan tich rui ro, co hoi va doi sach giai

quyet

Quy trinh danh gia noi bo
- —-------- - -------- ------------ - --------------------------------------------

Quy trinh kiem soat sir khong phu hop

Quy trinh thuc hien hanh dong khac phuc

Quy trinh thuc hien xem xet cua lanh dao

2. Quy trinh giai quyet TTHC
........................................ v................................................................................. ............... -\--------------------
Quy trinh tham dmh nhiem vu, nhiem vu dieu chinh 

quy hoach chi tiet cua du an dau tu xay dung cong

trinh theo hinh thuc kinh doanh
- - - - - - ------- ---------\----------- \----------- ^----------------------

Quy trinh tham dinh do an, do an dieu chinh quy

hoach chi tiet cua du an dau tu xay dung cong trinh

theo hinh thuc kinh doanh
................................................................................................—>----------------------------------------------------------------------------------------------------------------------------------------------------------------*......................................*....................................../■........................................................................................................................................................

Quy trinh cap chung chi hanh nghe kien true
---------- ---------------------------- ~r--------------------------------------------------------------------------------- ------ V---------->...........................................

Quy trinh cap lai chung chi hanh nghe kien true (do 

chung chi hanh nghe bi mat, hu hong hoac thay doi 

thong tin ca nhan duoc ghi trong chung chi hanh 

nghe kien true)
........................  ..........r................... ......................................—  r-........................
Quy trinh cap lai chung chi hanh nghe kien true bj

ghi sai do loi cua co quan cap
------- ------------------------- ----- ------ ------ <----- >-----------------

Quy trinh gia han chung chi hanh nghe kien true

CSCL

2. MTCL

3. BMT
4. QT-01

5. QT-02

6. QT-03

QT-04

QT-05

QT-06

7.

8.

9.

10. QT-01/QHKT

QT-02/QHKT11.

12. QT-03/QHKT

13. QT-04/QHKT

14. QT-05/QHKT

15. QT-06/QHKT



Quy trinh cong nhan chung chi hanh nghe kien true 

cua nguai nuac ngoai a Viet Nam 

Quy trinh chuyen doi chung chi hanh nghe kien true 

cua ngudi nude ngoai d Viet Nam

16. QT-07/QHKT

17. QT-08/QHKT

3. Quy trinh quan ly ndi bo 

3.1 Van phdng S6‘

Quy trinh quan ly cong tac van thu luu tru
------ ---------------------- ^--------^----------------------------- ----------- ---

Quy trinh dao tao, tap huan

Quy trinh giai quyet ho so theo co che mot cua, mot 

cua lien thong
-------------------- ---------- ---------------------------9----------- --- -------------
Quy trinh xu ly cong van xin y kien tu cac co quan

lien quan

18. QT-01/VP

QT-02/VP19.

20. QT-03/VP

21. QT-04/VP

3.2. Phong Ke hoach tong hop

Quy trinh tong hop, theo doi, bao cao, ke hoach
------------------------  — . — - >----------- — ^ *--------- v---------------------------------------
Quy trinh xin y kien hoi dong kien true - quy hoach 

thanh pho Ha Noi

QT-01/KHTH22.

23. QT-02/KHTH

^ ~ ^ ----- - — -
3.3 Cac phdng quy hoach kien true

Quy trinh tham djnh ho so/ nhiem vu cam moc gidi
—------------------/------- -------- ^--------------------------—-----^^—

Quy trinh cung cap thong tin quy hoach, chi gidi

dudng do
---------------- •*---------------------------v------------------------#^---------------------------------------- --------------

Quy trinh tham dinh ho so chi gidi dudng do
---------------------------------- -------------------------------------------------------------------T-------------------------------

Quy trinh tham dinh nhiem vu, nhiem vu dieu chinh 

quy hoach khac
-------------------------------------------- ^-----------------------------------<---------------------- -- -----------------------V-----------------------------------------------

Quy trinh tham dinh do an, do an dieu chinh quy 

hoach khac
----------------------- -- ---------------------- /---------------------------------------------------------------- 4----------------------------------- T--------------------------

Quy trinh chap thuan ban ve tong mat bang va 

phuong an kien true

24. QT-03/QHKT

25. QT-04/QHKT

26. QT-05/QHKT

27. QT-06/QHKT

28. QT-07/QHKT

29. QT-08/QHKT


